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 VOLUNTEER ROLE DESCRIPTION
                 

Ebay/Online sales – Listing donations to sell.
Reports to:


Siobhann Mates


Accountable to:

Head of Retail 
Hours
Minimum commitment of 3 hours per week (shifts between the hours of 9.00 – 4.30 over a 6 day period to suit business needs).
Aims
To raise funds for Bolton Hospice through the sale of donated goods via online sales.
Responsibilities
To take photographs and list donated items onto online selling platforms such as ebay.


To follow training guidance on how to use key words and upload images to these sites.


To write descriptions on the items and follow guidance on our postage costs.


To monitor the progress of these sales, answer questions, leave feedback once the items have sold and income received. 
To undertake all necessary training as per Bolton Hospice policies.
To adhere to the Volunteer policies and procedures including Health & Safety and Cash Handling.
