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The directors present their annual report and financial statements for the year ended 31 March 2021. 

Principal activities 
The principal activity of the company is the retail of goods and services and other activities to raise funds for 
the parent company. 

Directors 
The directors who held office during the year and up to the date of signature of the financial statements were 
as follows: 

Mr P A Lydon 
Mr A P Morgan 
Mrs G Hopps 
Mrs J Bromley 
Dr R A Hunt 
Dr G McLardy 
Mr J Kirk 
Mr A Crook 
Mr I T Savage 
Mrs L Duckworth 
Mr I M Essa 

Auditor 
In accordance with the company's articles, a resolution proposing that MHA Moore and Smalley be 
reappointed as auditor of the company will be put at a General Meeting. 

Statement of disclosure to auditor 
So far as each person who was a director at the date of approving this report is aware, there is no relevant 
audit information of which the company’s auditor is unaware. Additionally, the directors individually have taken 
all the necessary steps that they ought to have taken as directors in order to make themselves aware of all 
relevant audit information and to establish that the company’s auditor is aware of that information. 

Small companies exemption 
This report has been prepared in accordance with the provisions applicable to companies entitled to the small 
companies exemption. 

By order of the board 

.............................. 
Mr J Kirk 
Secretary 

......................... 
27/08/2021
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The directors are responsible for preparing the annual report and the financial statements in accordance with 
applicable law and regulations. 

Company law requires the directors to prepare financial statements for each financial year. Under that law the 
directors have elected to prepare the financial statements in accordance with United Kingdom Generally 
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company 
law the directors must not approve the financial statements unless they are satisfied that they give a true and 
fair view of the state of affairs of the company and of the profit or loss of the company for that period. In 
preparing these financial statements, the directors are required to: 

• select suitable accounting policies and then apply them consistently; 
• make judgements and accounting estimates that are reasonable and prudent; 
• prepare the financial statements on the going concern basis unless it is inappropriate to presume that 

the company will continue in business. 

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain 
the company’s transactions and disclose with reasonable accuracy at any time the financial position of the 
company and enable them to ensure that the financial statements comply with the Companies Act 2006.  
They are also responsible for safeguarding the assets of the company and hence for taking reasonable steps 
for the prevention and detection of fraud and other irregularities. 
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Opinion 
We have audited the financial statements of Bolton Hospice Support Limited (the 'company') for the year 
ended 31 March 2021 which comprise the statement of income and retained earnings, the balance sheet and 
notes to the financial statements, including significant accounting policies.   The financial reporting framework 
that has been applied in their preparation is applicable law and United Kingdom Accounting Standards, 
including FRS 102   The Financial Reporting Standard applicable in the UK and Republic of Ireland   (United 
Kingdom Generally Accepted Accounting Practice). 

In our opinion the financial statements: 
• give a true and fair view of the state of the company's affairs as at 31 March 2021 and of its profit for the 

year then ended; 
• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting 

Practice; and 
• have been prepared in accordance with the requirements of the Companies Act 2006. 

Basis for opinion 
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and 
applicable law. Our responsibilities under those standards are further described in the  Auditor's  responsibilities 
for the audit of the financial statements  section of our report. We are independent of the company in 
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK, 
including the FRC’s Ethical Standard , and we have fulfilled our other ethical responsibilities in accordance with 
these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our opinion. 

Conclusions relating to going concern 
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of 
accounting in the preparation of the financial statements is appropriate. 

Based on the work we have performed, we have not identified any material uncertainties relating to events or 
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a 
going concern for a period of at least twelve months from when the financial statements are authorised for 
issue. 

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the 
relevant sections of this report. 

Other information 
The other information comprises the information included in the annual report other than the financial 
statements and our auditor's report thereon. The directors are responsible for the other information contained 
within the annual report. Our opinion on the financial statements does not cover the other information and, 
except to the extent otherwise explicitly stated in our report, we do not express any form of assurance 
conclusion thereon. Our responsibility is to read the other information and, in doing so, consider whether the 
other information is materially inconsistent with the financial statements or our knowledge obtained in the 
course of the audit, or otherwise appears to be materially misstated. If we identify such material 
inconsistencies or apparent material misstatements, we are required to determine whether this gives rise to a 
material misstatement in the financial statements themselves. If, based on the work we have performed, we 
conclude that there is a material misstatement of this other information, we are required to report that fact. 

We have nothing to report in this regard. 

Opinions on other matters prescribed by the Companies Act 2006 
In our opinion, based on the work undertaken in the course of our audit : 
• the information given in the directors' r eport for the financial year for which the financial statements are 

prepared is consistent with the financial statements ; and 
• the directors' report has been prepared in accordance with applicable legal requirements. 
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Matters on which we are required to report by exception 
In the light of the knowledge and understanding of the company and its environment obtained in the course of 
the audit, we have not identifie d  material misstatements in the directors'  r eport . 

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to 
report to you if, in our opinion: 

• adequate accounting records have not been kept, or returns adequate for our audit have not been 
received from branches not visited by us; or 

• the financial statements are not in agreement with the accounting records and returns; or 
• certain disclosures of directors' remuneration specified by law are not made; or 
• we have not received all the information and explanations we require for our audit; or 
• the directors were not entitled to prepare the financial statements in accordance with the small companies 

regime and take advantage of the small companies' exemption in preparing the directors' report and take 
advantage of the small companies exemption from the requirement to prepare a strategic report. 

Responsibilities of directors 
As explained more fully in the directors'  r esponsibilities  s tatement, the directors are responsible for the 
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such 
internal control as the directors determine is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error. In preparing the financial statements, the 
directors are responsible for assessing the company ' s ability to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using the going concern basis of accounting unless the 
directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to 
do so. 

Auditor's responsibilities for the audit of the financial statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free 
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our 
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in 
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise 
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be 
expected to influence the economic decisions of users taken on the basis of these financial statements. 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design 
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of 
irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities, 
including fraud, is detailed below . 
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• Enquiries with management about any known or suspected instances of non-compliance with laws 
and regulations; 

• Enquires with management about any known or suspected instances of fraud; 
• Review of minutes of board meetings; 
• Examination of journal entries and other adjustments to test for appropriateness and identify any 

instances of management override of controls; 
• Review of legal and professional expenditure to identify any evidence of ongoing litigation or 

enquiries. 

Because of the field in which the client operates we identified that health and safety legislation and 
compliance with the UK Companies Act are the areas most likely to have a material impact on the financial 
statements. 

Because of the inherent limitations of an audit, there is a risk that we will not detect all irregularities, including 
those leading to a material misstatement in the financial statements or non-compliance with regulation.  This 
risk increases the more that compliance with a law or regulation is removed from the events and transactions 
reflected in the financial statements, as we will be less likely to become aware of instances of non-
compliance. The risk is also greater regarding irregularities occurring due to fraud rather than error, as fraud 
involves intentional concealment, forgery, collusion, omission or misrepresentation. 

A further description of our responsibilities is available on the Financial Reporting Council’s website at: https://
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report. 

Use of our report 
This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of 
the Companies Act 2006. Our audit work has been undertaken so that we might state to the company's 
members those matters we are required to state to them in an auditor's report and for no other purpose. To 
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the 
company and the company's members, as a body, for our audit work, for this report, or for the opinions we 
have formed. 

Christine Wilson (Senior Statutory Auditor) 
For and on behalf of MHA Moore and Smalley 
Chartered Accountants 
Statutory Auditor 

Richard House 
9 Winckley Square 
Preston 
PR1 3HP 

......................... 31/08/2021
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2021 2020 
Notes £ £ 

Turnover 406,697 1,242,744 
Cost of sales (13,120) (54,286) 

Gross profit 393,577 1,188,458 

Administrative expenses (497,247) (614,426) 
Other operating income 121,491 162,093 

Profit before taxation 17,821 736,125 

Taxation - - 

Profit for the financial year 17,821 736,125 

Retained earnings at 1 April 2020 434 434 
Distributions to parent charity under gift aid (17,821) (736,125) 

Retained earnings at 31 March 2021 434 434 
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2021 2020 
Notes £ £ £ £ 

Current assets 
Stocks 1,966 1,536 
Debtors 3 41,873 190,943 
Cash at bank and in hand 72,451 30,227 

116,290 222,706 
Creditors: amounts falling due within 
one year 4 (115,854) (222,270) 

Net current assets 436 436 

Capital and reserves 
Called up share capital 2 2 
Profit and loss reserves 434 434 

Total equity 436 436 

These financial statements have been prepared in accordance with the provisions applicable to companies 
subject to the small companies regime. 

The financial statements were approved by the board of directors and authorised for issue on ......................... 
and are signed on its behalf by: 

.............................. 
Mrs J  Bromley 
Director 

Company Registration No. 03228227 

27/08/2021
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1 Accounting policies 

Company information 
Bolton Hospice Support Limited is a  private  company  limited by shares  incorporated in England and 
Wales.   The registered office is  Queens Park Street, Off Chorley New Road, Bolton, BL1 4QT.  

1.1 Accounting convention 
These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting 
Standard applicable in the UK and Republic of Ireland” (“FRS 102”) and the requirements of the 
Companies Act 2006 as applicable to companies subject to the small companies regime. The disclosure 
requirements of section 1A of FRS 102 have been applied other than where additional disclosure is 
required to show a true and fair view. 

The financial statements are prepared in  sterling , which is the functional currency of the company. 
 Monetary a mounts  in these financial statements are  rounded to the nearest £. 

The financial statements have been prepared under the historical cost convention. The principal 
accounting policies adopted are set out below. 

1.2 Going concern 
The Covid-19 pandemic has had   a significant impact on the operations of the company  during the year , 
with the company’s ability to generate revenue being adversely affected due to the  enforced  closure of 
its shops  for over half the year due to the three periods of lockdown which incurred in this period . The 
directors  have made  use of any relevant Government initiatives that are available to them in order to 
minimise the impact on the company’s cashflow during  the periods of closure . 

Following the year end the shops have been able to reopen from 12 April 2021 and based on the current 
planned roadmap out of lockdown it is anticipated that they would not be required to close again. Current 
indications are that trading has started to return to pre-pandemic levels. 

After considering all of the points above,  a t the time of approving the financial statements ,   t he directors 
have a reasonable expectation that the  company  has adequate resources to continue in operational 
existence for the foreseeable future. Thus  t he directors continue to adopt the going concern basis of 
accounting in preparing the financial statements. 

1.3 Turnover 
Turnover represents amounts receivable from shop sales and events held in the year. 

Revenue from the sale of goods is recognised when the significant risks and rewards of ownership of the 
goods have passed to the buyer  (usually on dispatch of the goods) , the amount of revenue can be 
measured reliably, it is probable that the economic benefits associated with the transaction will flow to 
the entity and the costs incurred or to be incurred in respect of the transaction can be measured reliably. 

1.4 Stocks 
Stocks  are stated at the lower of cost and   estimated selling price less costs to complete and sell. Cost 
comprises direct materials . 

At each reporting date, an assessment is made for impairment. Any excess of the carrying amount of 
stocks over its estimated selling price less costs to complete and sell is recognised as an impairment 
loss in profit or loss. Reversals of impairment losses are also recognised in profit or loss. 

1.5 Cash and cash equivalents 
Cash at bank and in hand  are basic financial assets  and  include cash in hand, deposits held at call with 
banks, other short-term liquid investments with original maturities of three months or less . 
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1.6 Financial instruments 
The company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 
12 ‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.  

Financial instruments are recognised in the company's balance sheet when the company becomes party 
to the contractual provisions of the instrument. 

Financial assets and liabilities are offset , with  the net amounts presented in the financial statements ,  
when there is a legally enforceable right to set off the recognised amounts and there is an intention to 
settle on a net basis or to realise the asset and settle the liability simultaneously. 

Basic financial assets 
Basic financial assets, which include debtors and cash and bank balances, are initially measured at 
transaction price including transaction costs and are subsequently carried at amortised cost using the 
effective interest   method unless the arrangement constitutes a financing transaction, where the 
transaction is measured at the present value of the future receipts discounted at a market rate of 
interest.  Financial assets classified as receivable within one year are not amortised. 

Other financial assets 
All of the company's financial assets are basic financial instruments. 

Classification of financial liabilities 
Financial liabilities and equity instruments are classified according to the substance of the contractual 
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the 
assets of the company after deducting all of its liabilities. 

Basic financial liabilities 
Basic financial liabilities, including creditors and loans from   fellow group companies, are   initially 
recognised at transaction price unless the arrangement constitutes a   financing transaction, where the 
debt instrument is measured at the present value of   the future  paymen ts discounted at a market rate of 
interest.  Financial liabilities classified as payable within one year are not amortised. 

Debt instruments are subsequently carried at amortised cost, using the effective   interest rate method. 

Trade creditors  are obligations to pay for goods or services that have been acquired   in the ordinary 
course of business from suppliers. A m ounts payable are classified as   current liabilities if payment is due 
within one year or less. If not, they are presented   as non-current liabilities. Trade creditors are 
recognised initially at transaction price   and subsequently measured at amortised cost using the effective 
interest method. 

Other financial liabilities 
All of the company's financial liabilities are basic financial instruments. 

1.7 Equity instruments 
Equity instruments issued by the company are recorded at the proceeds received, net of direct issue 
costs. Distributions payable on equity instruments are recognised as liabilities once they are no longer at 
the discretion of the company. 
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1.8 Employee benefits 
The costs of short-term employee benefits are recognised as a liability and an expense, unless those 
costs are required to be recognised as part of the cost of stock . 

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services 
are received. 

Termination benefits are recognised immediately as an expense when the company is demonstrably 
committed to terminate the employment of an employee or to provide termination benefits. 

1.9 Leases 
Rentals payable under operating leases,  including  any lease incentives received, are charged to  profit or 
loss  on a straight line basis over the term of the relevant lease except where another more systematic 
basis is more representative of the time pattern in which economic benefits from the lease s  asset are 
consumed.   

1.10 Government grants 
Government grants are recognised at the fair value of the asset receive d  or receivable when there is 
reasonable assurance that the grant conditions will be met and the grants will be received. 

A grant that specifies performance conditions is recognised in income when the performance conditions 
are met .  Where a  grant does not specify performance conditions  it  is recognised in income when the 
proceeds are received or receivable . A grant received before the recognition criteria are satisfied is 
recognised as a liability. 

1.11 Foreign exchange 
Transactions in currencies other than pounds sterling are recorded at the rates of exchange prevailing at 
the dates of the transactions. At each reporting end date, monetary assets and liabilities that are 
denominated in foreign currencies are retranslated at the rates prevailing on the reporting end date. 
Gains and losses arising on translation  in the period  are included in profit or loss. 

2 Employees 

The average monthly number of persons employed by the company during the year was: 

2021 2020 
Number Number 

Total 14 14 

3 Debtors 
2021 2020 

Amounts falling due within one year: £ £ 

Other debtors 9,206 14,760 
Prepayments and accrued income 32,667 176,183 

41,873 190,943 
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4 Creditors: amounts falling due within one year 
2021 2020 

£ £ 

Trade creditors 27,193 11,158 
Amounts owed to group undertakings 77,741 197,862 
Accruals and deferred income 10,920 13,250 

115,854 222,270 

5 Operating lease commitments 

Lessee 
At the reporting end date the company had outstanding commitments for future minimum lease 
payments under non-cancellable operating leases, as follows: 

2021 2020 
£ £ 

340,731 444,980 

6 Related party transactions 

The company has taken advantage of the exemption conferred by Section 1 FRS102 from disclosing 
transactions covered by Section 33 FRS102, namely any entered into between two or more members of 
the group, provided that any subsidiary which is a party to the transaction is wholly owned by such a 
member. 

7 Parent company 

The ultimate parent undertaking is Bolton Hospice (Limited by Guarantee), a company registered in 
England and Wales. Copies of its group accounts, which include Bolton Hospice Support Limited, are 
publicly available at Companies House, Cardiff. 
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2021 2020 
£ £ £ £ 

Turnover 
Sales of goods 406,697 1,242,744 

Cost of sales 
Purchases 13,120 54,286 

(13,120) (54,286) 

Gross profit 96.77% 393,577 95.63% 1,188,458 

Other operating income 
Government grants receivable 119,916 160,000 
Bank interest received 45 739 
Sundry income 1,530 1,354 

121,491 162,093 

Administrative expenses 
Wages and salaries 181,941 285,404 
Gift aid collection - 3,262 
Rent 156,368 144,709 
Service charge 21,237 21,046 
Rates 19,143 31,885 
Utility recharges 23,364 17,660 
Light and heat 23,205 22,834 
Repairs and maintenance 25,338 21,116 
Insurance 3,157 (1,826) 
Travelling expenses 9,747 22,551 
Audit fees 1,380 1,860 
Bank charges 6,701 13,571 
Telephone 3,739 3,718 
Sundry expenses 21,927 26,636 

(497,247) (614,426) 

Operating profit 17,821 736,125 


