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Bolton Hospice

caring from the heart




Bank Shop Supervisor
Every purchase, donation and volunteer hour in our shops helps make a difference. Our retail stores are a vital source of income for Bolton Hospice, generating the funds needed to provide expert care and support for local people and their families when they need it most.

To support our permanent retail team during busy periods, holidays and unexpected absences, we are looking for enthusiastic, adaptable and customer-focused individuals to join our team of Bank Shop Supervisors. This is a fantastic opportunity to play a key role in our retail operation while helping to support an important local cause.
£13.35 per hour
(Ad hoc, flexible working hours)
The role:
As a Bank Shop Supervisor, you'll work alongside our dedicated staff and volunteers to create an outstanding shopping experience for customers while maximizing income for Bolton Hospice. You will help ensure our shops are welcoming, well-stocked, well-presented and operate to the highest standards. Confident and proactive, you will be comfortable stepping in to oversee the day-to-day running of a shop when required, supporting volunteers, maintaining excellent customer service and helping the team achieve its goals. You will also have the opportunity to support events and provide cover across our network of shops, making every day varied and rewarding. To succeed in this role, you will need to be able to travel easily between our shops across the Bolton area. 
What you need:
We're looking for people who thrive in a customer-facing environment and enjoy working with a wide range of people. You'll have excellent communication and interpersonal skills, a positive and flexible approach, and the confidence to step into different situations, sometimes at short notice. Experience within a retail or hospitality environment is essential, along with a proven ability to deliver excellent customer service. Previous supervisory experience and experience of working with volunteers would be advantageous. Most importantly, you'll be a team player with the ability to motivate and support others, take initiative and share our commitment to delivering exceptional service while raising vital funds for Bolton Hospice.

Why Bolton Hospice?
Because our purpose is to care for all our patients, and those most important to them, really well, together with creating a great place to work for all our people. You will be working within a friendly and committed team and be supported to develop and implement your own ideas to make a positive impact in your role.
For the full details, and to apply, please visit www.boltonhospice.org.uk/jobs
Closing Date for Applications: Sunday 13th September 2026
Interviews are scheduled to take place on the week commencing 21st September 2026.
Please note, this vacancy may close early if sufficient applications are received.
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Bolton Hospice welcomes applications from all sections of the community, regardless of age, disability, sex, race, religion or belief, marital status or sexual orientation.  Any appointment will be made on merit alone.  Any offer of employment for this post will be subject to a satisfactory DBS check.  Bolton Hospice has a No Smoking Policy.
